
   
òóTomorrow Starts Todayó 

 09.12.2011 

CEOôs Year-end Message  
 
It is that time of the year 
again where another 
successful year comes 
to an end. I would like 
to take a few moments 
to thank you for your 
contributions to the 
company during the 
year 2011 and to ex-
tend my best wishes to 
you and your families 
for the coming year. 
 
 

 
The year 2011 was particularly remarkable for leoÊ, and indeed it was 
remarkable in the history of the Namibian telecommunications industry.  
leoÊ contributed tremendously towards developing  the regulatory environ-
ment in Namibia. The telecommunications Act came into force and the 
regulator, CRAN was established. I am confident that these changes will 
provide a framework for leoÊ to compete on a level playing field. 
 
 
With your hard work and ingenuity, we will be able to bolster leoÊ's role as 
a main player in telecoms, enabling continued economic growth and devel-
opment in Namibia. 
 
 
Next year, the forces and challenges facing leoÊ will be even greater and 
the opportunities before us even more rewarding if we apply the right mind-
set towards our work. The key challenges I see are reaching the aggres-
sive targets we have set for ourselves while maintaining flexibility to effec-
tively deal with an ever-changing business environment, enhancing both 
capital and operating cost efficiencies, and making no compromise on 
safety and the environment. Continuing to develop our workforce for the 
future will remain a key priority for all of us with everyone assuming a 
greater responsibility for his or her own self-development. 
 
 
Through your efforts and with the continued support of your families, I am 
confident that in the coming year, we will open up a new chapter to the long 
story of leoÊ with a committed shareholder, exploring the full opportunities 
of the Namibian telecoms market. 
 
 
I firmly believe that having talent at all levels ï which are naturally linked to 
innovation, business ethics, commitment and continuous learning ï will 
enable us to out-perform our industry and meet our obligations as an or-
ganization to our stakeholders. 
 
 
Let me close with the hope that 2012 will bring you and your family happi-
ness, good health and success. 
 
 
I wish you all a Merry Christmas and a Prosperous New Year! 
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2011 Highlights  

 
The year 2011 has been quite turbulent in 
terms of the global economy and there have 
been many ups and downs in many coun-

tries of the world. 
 
We are however, of the view that leoÊ 
Shares grew from strength to strength and 
continued to share with you interesting 
stories of activities happening throughout 

our organisation. 
 
Here are some of  the highlights that caught 

our attention: 

 
 
March 
 
¶ The NCC ruling on on-net and off-net 

calls became effective on 1 March. 

 
 

April  
 

¶ SWAPO Youth League visited leoÊ and 
interacted with staff. 

¶ In-house training for Retail staff as well 

as Technical staff commenced. 

¶ leoÊ Holla country-wide road show 

commenced. 
 
 

 

May  
 

¶ Norbert and Hayley attended the Global 

Roaming Conference in Switzerland. 
 

¶ leoÊ launched Cellphone banking with 
FNB. 
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June  
 

¶ J. Le Roux joined leoÊ Team as CFO. 

¶ Corporate team clinched deal with Engen 

Namibia. 

¶ leoÊ showcased its products and services at 
the Windhoek Tourism Expo 

 

¶ PEP Stores ï one of our bulk distributors 

opened a new shop in Mondesa, Swakop-
mund. 

¶ leoÊ took part in the Telecomms Games that 
took place at the Eros Primary School. 

¶ NFA Cup finals at the Kuisebmund Soccer 

Stadium in Walvis Bay.  leoÊ was the main 

sponsor of the NFA Cup. 

July  

¶ Staff informed of efforts being made by In-

vestec and Nedbank Capital to sell company 
to first class mobile operator within 6 to 8 

months. 

¶ Internal Sales Competition was launched on 1 

July 2011.  To-date, there have been several  

2011 Highlights.... Contõd from page 1 

¶ Data roaming with New Zealand commenced 

ï just in time for the rugby world cup! 

¶ Westlife mania in Windhoek!  Westlife per-

formed at Hart van Windhoek Festival which 
took place at the Cricket Grounds in Olympia.  
leoÊ was one of the main sponsors of the 

festi-

val. 

 

 

October 

¶ Bronze Award 

for leo at the 

Windhoek Show. 
 
 
 
 
 
 
 
 
 

¶ Technical department completed FLM exercise 

¶ leoÊ donates to Rene Kids Centre ï 

Rehoboth. 

¶ leo staff support Sunflower Fund ï Bandana 

Day. 

November 

¶ leoÊ at the Erongo Trade Expo 

¶ Regional Staff went all out to promote leoÊ 
products and the brand at various promos. 

¶ Technical purchased and installed new gen-

erators in Otjiwarongo and Tsumeb. 

¶ Breast Cancer Awareness month. leoÊ staff 
were very active in breast cancer awareness 

events.. 

 

December 

¶ Its vacation time in Namibia! 
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staff members who have won in various catego-
ries and have received vouchers of varying 

amounts. 

¶ 38c campaign commenced. 

 

 
 
 
 
 
 
 
 

August  

¶ leoÊ em-

barked on new 
network quality 
c a m p a i g n 
whose pur-
pose is to 
draw special 
focus to the 
quality of our 
network  and 
emphasize our 
services. 
 
 
 

 

¶ leoÊ took part in Eehnana Expo 

¶ Staff members donated towards Child Line 

lollipop campaign. 

 

September  

¶ Introduction of Intra Company Call Rate for 

staff 

¶ Technical Department embarked on country-

wide FLM exercise of cleaning up leoÊ 
sites. 

¶ leoÊ took part in the Ongwediva Annual 
Trade Fair. 
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Eco Oil & Gas Ltd. 
 
Heather Christ, Corporate Account Manager and Cicelia Hagen, Key Account Executive, 
were invited to the  opening of the ECO Oil and Gas office opening on 3 November 2011 at 
the BPI Building, Independence Avenue. 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Eco Oil and Gas Ltd is an integrated oil and gas exploration company focused on the new 
and bourgeoning energy play in Namibia.  Ecoôs wholly owned subsidiary, Eco Oil and Gas 
(Namibia) founded in 2008, enjoys a strong local presence, strong relations with the Minis-
try of Mines and Energy and significant contacts in the Namibian oil and gas sector.   

 
 
 
 
The function was attended by local 
dignitaries, local business people, 
media, shareholders from Eco Oil 
and Gas from  Canada and 
Europe, as well as staff from Eco 
Oil and Gas Namibia. 

 
 
 
 
 
 
 
 
 
 

 
 

Commercial News  

Roaming  Update 
 
Hayley Olivier, our Assistant Manager: Roaming informed 
that as of 25 November 2011, we have commenced GPRS 

roaming with Orange Mauritius. 
 

 
Hayley also reported commencement of roaming with the 

following partners: 
 
 

¶ Econet , Burundi (Voice & SMS) 

¶ Orange Mauritius (DATA) 

¶ Telefonica Mexico (DATA) 

¶ Telfort Netherlands (Voice, SMS & DATA) 

¶ UCOM, Burundi (Voice & SMS) 

 
 

 
Salt Technologies Renews 
Contracts 
 
The Corporate Sales department reported that Salt Tech-
nologies renewed all 30 post paid contracts of Smart 
phones and Control chat packages for an additional 24 
months. 
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Corporate Sales Update 


